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Gayatri Bhambure <gayatribhambure@gmail.com> Fri, May 5, 2023 at 5:36 PM
To: enrollment@mitsde.com, studentcare7@mitsde.com, exam@mitsde.com

enrollment@mitsde.com

Dear MITSDE team,
I had raised a query as I have not received any exam-related emails after December 2022 i.e. after my 2nd semester.
After many emails and follow-ups, I was finally able to speak with RM. While she checked in your system, it was found
that my email id is incorrect in your system. I request you to change it to gayatribhambure@gmail.com

While on the same call, I filled out the exam form and paid the exam fees online through UPI. Kindly update the payment
details from your end and send me the exam link at the earliest. 
I am attaching herewith the payment receipt for your reference.

This has caused extreme inconvenience and a waste of my time. I sincerely hope that this will not happen again in the
future.

Special thanks to Ms. Urvashi for helping me.

Thanks and Regards
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MITSDE Enrollment Department <enrollment@mitsde.com> Sat, May 6, 2023 at 11:13 AM
To: Gayatri Bhambure <gayatribhambure@gmail.com>
Cc: studentcare7@mitsde.com, exam@mitsde.com

Dear Student,

Greetings for the day!!

Your payment & email id has been updated in the system.

Thanks & Regards,
Enrollment Department
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